" for the assistance (Scroeder et at., 1995},
" differences in altruism with either children or adults (N. Eisenberg et

* example, men were much more likely to give ride to-a tourist,

- %
{555

(. ender Differences in Pérsonalit_v and Social Benaviors

Uendered behavior is best understood as a product of social roles wjthin a society. For example,
es in Westernized societies--men are stiil more likely than women to be

empluyed outside the home, and women are more likely to be caretakers of childien. These gender
roles or sex-typed expectations, influence men's and women's psychology through soaal interactions,

self-regulation, arrd hormonal fluctuations. ¢ /

consi¢'er men's and women's rol

Communication Styles

Deborah Tannen's studies found these gender differences in communication styles

« Men tend to talk more than women in-public situations, but women tend to talk more than

. men at home. _ _ _ :
«  Women are more“inclined to face each other and make eye contact when talking, while nmien

are more likely to look away from each other. -

«  Men tend to jump from topic to topic, but women tend to

« - When listening, women ‘make more noises such as “mm-

~ are more likely to listen silently. L

+ ~ Women are inclined to-express agreement and support, while men.are more inclined to
debate.

talk at length about one topic.
hmm” and “uh-huh”, while men

Chatacteristics Rélated to Helping and Caring

Altraism

Altruism means providing unselfish help to others ‘who are in need, without anticipating any reward
S Rcsearch__'has not nuncovered consistent , overall gender.

) | : al., 1996). One meta-analysis of

182 gender comparison yielded an overall effect'size of only 0.13; men were only slightly' more helpfui

(Eagly & Crowley, 1986). A'more refined examination of these data showed that, compared to women,

men were substantially more likely to help if the task was pérceived to be dangerous to women. For

rist, but men and womeri were equally likely

to place a stamped letter (presumably lost) in a mailbox, men slap substantially more likely than

women to help on tasks for which they had greater experience, such as changing a tire. In other words,

. men and ~_ivomen probably do not differ in terms of their g’éneral helpfulness, however gender -

. differences emerge on tasks that are dangerous or require expertise (Fiala-et al., 1999 M.C. Hamilton,

2001)

Nurturance

Nurturance is a kind of helping in which someone givés care to another. person, usually someone who
is younger or less competent. The stereotype suggests that women are more nurturant then men. In
fact, women actually do rate themselves higher than men do (Feingold, 1994; P,J. Watson et al., 1994)
However, researchers often find gender similarities.

According to Deaux and Major ((1967), gender similarities are found when the situation requires an

" ubvious helpful response. For example, both men and women will quickly respond to the screams of a

child who is clearly in pain. However, gender differences may emerge when the situation is more
ambiguous, for example, when a child begins to whimper (cry) softly.
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Empathy

(The capacity to recognize and, to some extent, share feelings (such as sadness or happiness) tlmt alé
being experienced by another) :

You show empathy when you understand lie emotion that another person is feeling anJ when you
experience that same emotion (P.W. Garner & Estep, 2001). An empathic person who watches someone
lose a contest can experience the same feelmgs of anger, frustration, embarrassment, and
disappointment that the loser feels, Accordmg to the stereotype, women are more empathic then men,
however, researchers typically find substantial gender differences only when the results are based on

self-reports (N. Eisenberg et al., 1989, 1996; N. Eisenberg & Lennon, 1983, P.W. Garmr & Estep, 2001).
The findings are following: . . . e

1. Females and males are equally empathic when the operahonal definition requires physlologu:ﬁl
measures. Specifically, measures such as heart rate, pulse, skin conductance and blood pressure
typicaily show no gender differences in empathy.. .

Females and males are equally empathic when the ~operational deﬁ.mtmn requlres nonverbal
measures. For example, some studu-:s have measured empathy in terms of the o?server s fac:ai;
vocal ad- gestural measures, '

3. Females are more empathic than males when the operahonal defuutlon is ba.sed On qel—f report

8]
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Friendship .

We find gender similarities when we assess what fnends do when they get together. Specﬂ‘&ally both
female friends and male friends and-malé friends-are most likely to just talk. They are:somewhat less.
likely to work cnas ecific task or project. together. And they rarely meet for the purpdse of ‘working
on some problem that } has ansen in their friendship (Duck & Wright, 1993; P.H: Wright;: 1998} Another.

‘gender similarity is that temales and ‘males report the same degree of satisfaction wath their same-
. gender friendships (CncL & Rose, 2000).

Women usually make a deep comnutment to thelr female friends and theu.' fnendshlps usually cover ‘a
broad spectrum,
activities (Gould.ner & Strcmg, 1987 Lenz & Myerhoff 1985 McGill, 1985; Pogrebm,. 198755»--- :

[ & Both women and men also; emphasme emotxonal expressiveness, commurucahou slq]l%mipondmo
o support and trust (Monosou.t, 1992; P.H. anht 1998). However, females: a]so emphas‘.‘;zed phym%‘i_
contact Wlth the friend, whereas no surpnse males mentioned this less often. | : ;

A
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I' l ‘edor Differences in Aggression

* Men are much more likely to engage in Physical Aggression
*  Men and women are equally likely 1o engage in Verbal Aggression.
< * Menand Women experience aggression differently:

» Cambell & Muncer (1987): Women view their aggression as often coming from excessive stress and a loss of
selt-control. .

» Males often view aggressive acts as an exercise in control over others, brought on by a challenge to their self-
esteem or integrity. )

*»  Men are more likely to view their aggressive acts as positive (instrumental aggression)

*  Women feel more guilt and concemn after being aggressive than men. )

e Recently, researchers have also considered indirect aggression: Gossiping, spreading false rumors, revealing
someone’s secrets without their permission. )

o Research in Finland showed adolescent girls are much more likely to engage in indirect aggression than
teenage boys.(Bjorkqyvist, Lagerspatz, & Kaukainen, 1992)

Gender Differences in Leadership

Leadership is based on a social interaction between leaders and their peers, supervisors and subordinates. Oftentimes
men and women use different processes for decision making and leadership. Here are some common ways that men
and women ditfer.

1. Attitude towards tasks vs. relationships. Women tend to be more relationship oriented and accomplish tasks
by building relationships first. They then know who to ask and are comforiable asking others to get things
done. Men tend to be more task oriented and go straight to the task. They build their relationships when they
are in the task or project.

1

Way of Processing Information. When women have to make a decision they will often process and look at
options out loud while men tend to process internally until they come up with a solution. Women often think
that the man is being unresponsive to suggestions because of this and men often think that women are
looking for approval when they process out loud or don't know what they are doing. Seme men think that a
woman's way of processing is a sign of weakness.

3. Leadership Style. Because women are more relaticnship oriented, they tend to lead by consensus. Men tend
to be more hierarchical and include only the people closest to them at their level in the decision making
process when they think it is necessary.

4. Communication Styles. In non-verbal behavior women will nod their head to show that they are listening.
Men leave the conversation thinking that a head nod means agreement and will be surprised to find out that
the woman didn't agrec at all. When a woman is speaking to a man and he does not say anything and stays in
neutral body language to show that he is listening. a woman will interpret that as the man being bored or not
understanding what she is saying. This can lead the woman 1o become very uncomfortable and repeat what
she is saying or ask the man each time if he understands what she is saying. The man then interprets that as
insecurity, or talking to much and which then lead him to think she is not assertive or confident to be a
leader. Women will actually use more direct eye contact in conversation to create relationship and
connection while many men take that as a challenge to their power or position. Women will also approach a
man from the front while men oflen approach from the side at an angle, which is how each of them tends to
stand or sit when talking to others. Men interpret the face to face as too personal, or aggressive and women
will interpret the talking side to side as though he is not being upfront or even hiding something from her.

5. Talk time. Men take up mare time and space at meetings. while women try to make sure there is more
equality in the room. Despite stereotypes to the contrary studies have shown that men talk more then women.
Men interrupl women and talk over thein much more that women interrupt men. All of this can lead to the
type of miscommunication based on assumptions of why member of the other sex are using certain verbai

and non-verbal behaviors. These miscommunications can result in team breakdown, people nat listening o
each other and loss of good ideas. )
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